THE ANATOMY OF A CX TEAM

CUSTOMER EXPERIENCE (CX) MANAGEMENT IS AN EXCITING PROFESSION.
HERE ARE SOME RANDOM OBSERVATIONS OF JUST HOW EXCITING IT CAN BE.
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FAVORITE PICK-UP LINE

“I CAN PLAY A MEAN GAME OF WAC-A-MOLE, AND | USUALLY WIN!"

VP CX

“HEY BABY, WANNA SEE MY DATA?”

voc

“I'LL GIVE YOU A USER EXPERIENCE YOU'LL NEVER FORGET.”

CX ARCHITECT

“YOU'LL GET AN EXPERIENCE TO LAST A LIFETIME.”

RETENTION

“YOU’LL NEVER HAVE TO CALL A HANDYMAN AGAIN. | CAN FIX ANYTHING.”
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LIKELY REACTION IN THE EVENT OF BEING FIRED
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